Testing Entuity's EYE of the Storm 2011 Enterprise

The Heart of the Data Center

Dr. Gotz Giittich

With EYE of the Storm 2011 Enterprise, Entuity offers a network management

solution for data centers which monitors network components using SNMP and similar
technologies, analyzes data transfers within the network, and provides administrators visi-
bility to applications, SLAs, and virtual infrastructures. IAIT closely examined the product,
paying particular attention to newly added features of this software solution.

Entuity’s EYE of the Storm 2011
is a very powerful network moni-
toring solution, featuring multi-
ple components and tools for
analyzing network traffic and app-
lication performance. In the pro-
duct’s current version, the manu-
facturer pays special attention to
integrating virtual environments
and flow analysis. The product al-
so includes a Web based map-
ping function, enabling admini-
strators to see the network status
at a glance. Another interesting
feature is the Live Status over-
view, which at any given time pro-
vides IT staff with information
on key components. Finally, lever-
aging Cisco’s IP Service Level
Assurance technology, EYE’s IP
SLA feature lets IT managers mo-
nitor performance of data stre-
ams from a central location.

The Test

For our test, we installed a Win-
dows version of the software on
a Windows 2008 R2 computer
(the solution also runs under Li-
nux or Solaris). We monitored
routers and switches by Cisco
and Lancom, WLAN Access
Points by Netgear, as well as ser-
vers and workstations under
FreeBSD, Redhat Enterprise Li-
nux, Solaris, Windows XP, Win-
dows 7, Windows Server 2003,
and Windows Server 2008 R2. Af-
ter connecting the systems slated
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for monitoring, we used the Web
based mapping function to create
a graphic overview of our net-
work.

Then we used the Live Status fea-
ture for quick access to the status
information of key network com-
ponents. Finally, we connected
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an ESXi server by VMware to
our network and installed a virtu-
al machine under Windows 2008
R2 to test the integration of virtu-
al environments in Entuity EYE.
We also took a close look at the
integrated flow analysis and the
IP SLA implementation of the
product.



Installation

Before installing the manage-
ment solution, the manufacturer
recommends the following import-
ant points. EYE 2011 should run
on a dedicated machine and
should not be installed alongside
other resource intensive softwa-
re. Furthermore, administrators
should deactivate any services on
the EYE machine that could nega-
tively impact performance and
availability, such as Windows Up-
date. In order to ensure good per-
formance of the solution, it is of
utmost importance that the antivi-

serted the DVD into the target
system and called up the installati-
on routine from a user account
with administrator privileges. A
Wizard popped up with a welco-
me screen and the licensing infor-
mation. The Wizard requested a
target path to install EYE. This
triggered setup.

After installation, the Wizard lis-
ted an identifier code that unique-
ly identifies the hardware and is
used to create the license file.
Since EYE is bundled with a 30-
day trial license, for our test it

(@ squalk: Entuity Ltd. - Mozilla Firefox

B Lo -

[ Eile Edit View History Bookmarks Iools Help

1@-(‘.’ A%

httg://squall/webULimain.do

- 1[4~ Googie p!

Metwork Dashboards  InSight Center  Explorer  Events  Maps  Reporis

Inventory Server squal

Level IP SNMP Certified Reachable Managed
Ful w4 vijvi

@ QAR
: ARCARCECCECECEERECCAAD
2 AQQQAQAQQQAQAQAQQQQQQe

B

The Inventory page of Entuity EYE, providing an overview of the devices that

it manages and their status.

rus software on that particular ma-
chine does not scan EYE’s data-
base records. Furthermore, the
EYE machine needs a static IP ad-
dress and the EYE application
needs to be allowed to communi-
cate through the firewall. Also,
the solution should have SNMP
and ICMP access to the network.
Regarding hardware require-
ments, Entuity notes that to moni-
tor 450 machines, a minimum of
a 2.8 GHz CPU with four cores,
4 GByte RAM, and a 75 GByte
hard drive are necessary. To in-
stall the software, we simply in-

was sufficient to email this identi-
fier to the manufacturer and to
work with the 30-day trial versi-
on (whose functionality was not li-
mited) until the permanent li-
cense arrived.

In order to run the software after
initial set-up, a configuration
step is necessary. Located within
the Install directory of the Entui-
ty EYE installation, the configu-
re.exe file launches a Configu-
ration Wizard which raised the
MaxUserPort registry value to
65534 as recommended by the
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manufacturer. The system prom-
place the database, database
backup files, and log files. Entui-
ty EYE uses MySQL as its data-
base.

Next, the administrator should se-
lect the license file and indicate
in which mode EYE should run.
There are three different options:
Standard (provides elemental ma-
nagement without the integrated
NetFlow Analyzer), All in One
(includes both elemental manage-
ment and the integrated NetFlow
Analyzer) or Dedicated Flow
Collector (which only collects
flow information). For our test
we chose the All in One server
option. Then we decided which
modules to activate, which allo-
wed us to add additional functi-
ons to EYE.

At this point EYE offers a wide
range of different features which
can be licensed separately, if de-
sired. The number of available
modules is too numerous to list
in this review, which is why we
will name only the most import-
ant. These include: Cisco IP
SLA, Cisco SSL Service, Blade
Center, VPN Gateway, QoS Mo-
dule, Wireless Controller, Power
over Ethernet, Integration for Flu-
ke NetFlow Tracker, Load Balan-
cer Support, VMware ESX
Server, Netcontinuum Firewall,
IPv6, MPLS, and High Availabi-
lity.

Some modules need to be confi-
gured individually, which is ac-
complished by the Configuration
Wizard in the next step. Next,
staff can select a SMTP server to
automatically send alerts or re-
ports and can activate SSL for
communication between EYE
and the client browsers. IT mana-
gers also have the option of chan-
ging the root password for the
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application. Finally, the Wizard
prompts for port numbers to use
for communication between the
various EYE components. In our
test we kept all the default set-
tings. The Wizard displayed a
summary of all the steps and con-
cluded the software configurati-
on.

cannot access the system by
using default login data.

When accessing the running sys-
tem via the Web interface, the
first logical step is to add any net-
work components to be monito-
red. To communicate with range
of individual devices, the soluti-
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The Device Metrics overview provides IT managers with a simple Dashboard

page that displays information on the network and key components.

Starting the Solution

After configuring the solution
with the Configuration Wizard,
we started EYE by using the com-
mand “startEYE” located within
the “bin” directory. The com-
mand “checkEYE” in the same di-
rectory validates proper execut-
ion of EYE services while the sys-
tem is running. Once all the ser-
vices are up, users access the
EYE solution through a Web inter-
face whose default address is
http://{name of the EYE server}.

The default administrative creden-
tials supplied with the product
are “admin” and “admin.” After
logging in for the first time, admi-
nistrators should change the stan-
dard password at “Administra-
tion / Account Management / Ad-
min / Change Password” to ensu-
re that wunauthorized persons
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on uses various technologies
such as SNMP polling, SNMP
traps, syslog events, Ping, and
TCP probing. In practice, the Au-
todiscovery function should be
run first which scans networks or
IP ranges and then displays a list
of devices found during the
search.

IT staff then have the option of se-
lecting any or all devices on this
list and then adding them as “Ma-
naged Devices” within EYE. The
Autodiscovery command is loca-
ted in the configuration interface
under "Administration / Invento-
ry / Autodiscovery". Before laun-
ching this function, the network
addresses to scan along with rele-
vant data such as the SNMP Com-
munity String needs to be speci-
fied. In our test the search functi-
on immediately recognized all

the devices running in our envi-
ronment, so we could immediate-
ly integrate them with our EYE
installation. This was also becau-
se in our network we had already
configured all SNMP-enabled de-
vices in accordance with the re-
quirements. As such, we did not
have to make any changes on the
client side.

In this context, it is important to
note the management levels that
EYE provides for the administra-
tion of network components. En-
tuity’s software can distinguish
between Full Management (All
Interfaces), Full Management
(Management Interfaces Only),
Full Management (No Interfa-
ces), Basic Management, and
Ping Only.

With the exception of Basic Ma-
nagement, every level should be
self-explanatory. In Basic Mana-
gement, EYE collects only basic
system information and the IP ad-
dress table via SNMP.

Functions of the Browser Inter-
faces

After adding monitored equip-
ment to our installation, we com-
pleted first an overview of the
range of functionality available
through the Web interface of
EYE 2011. The software features
a menu bar at the top of the win-
dow from which every available
function can be launched.

The first menu provides access
to Network Dashboards. These
include a Status Summary, which
is sorted according to views, and
which includes devices, device
types (ESX servers, Ping Only
device, managed host, etc.), the
EYE server, and Worst Events
(per device). Also, there are va-
rious other dashboards such as
Service Summary, Flow Summa-



ry, Top-N Summary, and Device
Metrics.

Examining the Status Summary
in more detail is a good way to
get to know the most important
functions of the system. Users ha-
ve the option of accessing indivi-
dual device entries by means of
the Explorer function to discover
all existing devices and related in-
terfaces. After drilling down to
an individual device in the tree
structure on the left side of the
window, the work area to the
right shows an information page
listing current events pertaining
to each device along with a range
of data such as storage load,
CPU load, latency, and IP dis-
cards depending on the compo-
nent.

The work area in EYE also of-
fers details on device ports, plus
a Flow Summary to keep users
up to speed about data flow on
the various devices. (We will dis-
cuss the integrated Flow Collec-
tor below). Finally, additional
information on the CPU model,
management levels, [P address,
et al, is provided.

In the upper right hand corner of
the information page users have
access to a number of different
icons linking to other pages. This
includes a dedicated page with
flow information, which can be
turned off or on to collect data
flow for the device in question.
Receiving information on the da-
ta packet rate and the flow
packet version of the flows being
collected, administrators can see
which interfaces sent flow infor-
mation.

In addition to the flow overview,
Explorer provides additional sub-
pages with details on the devices.
The first subpage deals with devi-

ce resources utilization and inclu-
des as an example an overview
of the CPU load. The application
page is more interesting, with
users having the option of defi-
ning certain applications for
EYE to monitor, such as mail,
DNS, or Web services. The appli-
cation page also provides an over-
view of any defined applications,
including information on applica-
tion type, port, IP address, laten-
cy values, and status changes.

of the available ports on each in-
dividual device. Selecting one of
these ports provides a detailed
overview in Explorer — similar to
the device information just des-
cribed, except that this provides
data on that particular interface
instead of listing device informa-
tion.

This port overview provides an
information page with details on
events, interface load, dropped
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Explorer View provides gives administrators the option of drill downs on indi-

vidual device components.

Our test determined that applicati-
on monitoring with EYE can be
configured quite easily. Monito-
ring began immediately after con-
figuration. The third subpage en-
ables users to view and change
thresholds for ATM traffic, devi-
ce operation (temperature, memo-
ry usage, etc.), [P SLAs, MPLS,
load balancing, processors, etc.
Thresholds set here are used to au-
tomate events for notification.
EYE also provides a page with de-
tailed information on location,
model, version, watt usage, size
of virtual memory, etc. One of
the most important pages of the
Explorer function includes a list
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packets and any error rates (both
inbound and outbound). The rele-
vant data is visualized in the
form of a speedometer or in a tra-
ditional chart graphic. The info
page also contains an overview
of data flow being collected with
the top five applications, the top
five talkers, the top five listeners,
and the top five quality-of-ser-
vice classes (QoS) in a graphic
display. Furthermore, a list of ge-
neral information such as device
description, speed, MAC ad-
dress, and type (such as Ether-
net) is provided. Similar to the
device overview, port-related Ex-
plorer pages feature subpages
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which can be accessed by icons
on the right hand side of the pa-
ge. Information provided inclu-
des flow analysis, threshold
settings and detailed information
on the device in question. The
overview of devices and ports
contains every function that an ad-
ministrator could possibly wish
for.

The second overview provided
by the Network Dashboard is cal-
led Service Summary and offers
a synopsis of the various ser-
vices, complete with service num-
bers and similar information.
The Flow Summary dashboard is
more informative, providing
users the option of an overview
page with a graphical display of
data flows across a span of time.

Integrated Flow Analysis

Let us now take a look at how
EYE’s integrated flow analysis
works. This is a new feature in
the current version. Entuity has
featured a stand-alone NetFlow
Analyzer module for a long time,
which lets IT staff collect Net-
Flow data and evaluate it extensi-
vely. However, over time it was
determined that many clients shy
away from the costs and effort re-
quired for more in-depth analysis
of NetFlow data, such as the
amount of disk storage required.
For this reason Entuity conclu-
ded it would be useful to integra-
te a simple NetFlow solution in
EYE, which would address only
the most important issues regar-
ding application performance,
yet which would also be quick
and easy to run. This feature is au-
tomatically  installed  during
EYE’s set-up procedure. During
regular operation the solution col-
lects NetFlow data from the sys-
tems defined in Explorer view
(as just explained). It makes
them available for 24 hours, dis-
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playing them as interactive gra-
phics and dashboards in the Web
interface, such as in the flow over-
view. This posed no problem in
our test and we concluded that in-
tegrated flow analysis is indeed a
powerful yet simple tool for admi-
nistrators to monitor dataflow.

Center, containing a plethora of
reports or combined reports and
dashboards on a variety of the-
mes and topics. Because our
space here is limited, we can on-
ly address a few. For instance,
there is Green IT Perspective,
suggesting ways companies can

G
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Mapping Function with the Live Status overview.

Let us now return to the Web in-
terface: Dashboard functionality
is topped off by the Top-N Sum-
mary and Device Metrics, two ve-
ry important entries.

The Top-N Summary contains a
ranking of network devices cate-
gorized as top listeners, top tal-
kers, incoming and outgoing
bandwidth usage, rejected data
packets, etc. Device Metrics of-
fer a freely definable overview
with thumbnail graphical dis-
plays for latency, reachability,
CPU load, memory load, and com-
parable device related values. Be-
cause users can customize this
page in accordance with their re-
quirements, they can see all im-
portant network data at a glance.
This functionality impressed us fa-
vorably in our test.

The second menu item in the com-
mand bar links to functionality
Entuity has named the InSight

save energy, such as by shutting
down client computers at night.
The solution also provides a
workstation  shutdown policy
compliance report. Furthermore,
Green IT Perspective provides in-
formation on server hardware
with insufficient loads, on switch
ports, and how much power the-
se devices use. All these reports
can be exported into Excel, CSV,
RTF or PDF formats.

The Network Delivery Perspecti-
ve provides administrators with
graphical reports on servers, app-
lications, infrastructure devices,
and services that are unreacha-
ble, down, etc. The Service Deli-
very Perspective provides more
detailed information on services,
such as a history of Service Rela-
ted Events, an availability over-
view, etc.

Finally, it provides an overview
of certain branch offices on CPU



availability, load, or information
for multiple branch offices regar-
ding WAN connectivity, dial-up,
or load balancing. Additional in-
formation offered by the InSight
Center includes faults, rejected
packs, latency, and SLA Quality,
plus user-defined views provi-
ding links to reports for custo-
mers (when EYE is deployed
with service providers). For the
concept of the InSight Center —
collating data from a variety of
sources to answer specific questi-

ping function. This feature lets
you create overview maps for
your network, which can be lin-
ked to charts or maps, clearly vi-
sualizing which devices are
located where.

If desired, it is also possible to ex-
port these maps in a Visio for-
mat. This mapping functionality
runs in the browser, so you can
simply drag and drop charted de-
vices into the map. But the real
highlight of this map functionali-

(@ squalk: Entuity Ltd. - Mozilla Firefox '1 [ |
E\lQ Ldll VMiew History Ennkmalk; lDD\S Help
9 - N % ttp//squalliwebUl/main.do - Google 2
(= squalk Entuity Ltd.
erprise Editio ’
Network Dashboards  InSightCenter  Explorer  Events  Maps  Reports  Tods  Adminswaton  Preferences  Help Felm|

Flow Summary

Interfaces on Server01

W [ Se0] ppp to new@B10 0 on 192 165 245,130
Wiflndwcl on 102,188 248 130

M [ ED ] EthernetD on 192.168.295.130

W (Se11pop to 1603 50 on 192,166 248 130

8.00K
8.00K

1440 1445 1450 1455 1500 1505 1510
W 162.168.248.130 M bwt. entuity.local @01 entuity.local
W 152 168 247 1 WpenDZ entuity local

Interfaces on Server02

192 165,248,130 Mbutentuity [ocal W01 entulty lacal . Wamp WEIGRP WICMP Mnto Mnstblosns
192 168,247 1 Mper0Z entuity local ~ EOTS1

2quall.entuity.local B periDl.entuity.local

RypIOZ.entuity.local 1 Igip-routers me ast net

Hosts Inbound

W 192,168 248,130 M bt entuity.local W01, entuty.local
W 152 168 247 1 Wiarp-roulers moast net

Applications

7.00K

8.00K

5.00K

400K {

3.00K

1.00K

0
1440 1445 1450 1456 1500 1505 15:10

8.00K
5.00K
SOOK { T
3.00K |
2.00K

1.00K

o
14:40 1445 1450 1455 1500 1505 1510
WUDP WEIGRP MICMP

Flow Summary provides administrators with a good overview of data traffic in

their network.

ons more precisely we consider
to be very successful.

Clicking on the Explorer menu op-
tion gives IT managers drill
down functionality for individual
devices and device ports, as alrea-
dy discussed in the Status Over-
view. As its name implies, the
Events option displays events,
such as network outages which
might have occurred.

Mapping Function and Live Sta-
tus

One of the highlights of the new
version of Entuity EYE is its map-

ty is that EYE always shows the
current status and severity of
events on the device icons. For in-
stance, faulty devices are red,
components on which there is li-
mited information or their status
cannot be absolutely determined
are grey, while devices running
smoothly are displayed in green.
This gives managers a first-rate
overview of any problems within
the network and where they are lo-
cated.

In our test it took only a few mi-
nutes to link the map to the va-

rious connections, and we were
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immediately able to work with it.
For running systems the solution
provides data for every device se-
lected or for a certain number of
hops. All entries can be grouped,
say, to add individual devices in-
to a cloud or similar structure.
We found the mapping tool to be
very useful for quickly collecting
information. We particularly ap-
preciated the fact that all map-
ping functions are immediately
available in the browser and that
no additional programs are ne-
cessary to run the maps. IT staff
can also use the map to carry out
additional tasks, such as chan-
ging threshold definitions or
launching trace routes.

Entuity also provides functionali-
ty called a Live Status page for
applications in which the map-
ping functionality might be insuf-
ficient for monitoring devices.
This window can be moved
around within the browser and is
always in the foreground. It pro-
vides IT staff with details on the
status of the ten most important
devices, applications, and ports.
All they need to do is add that
particular device to Live Status
by right-clicking on its icon in
the map or by adding it to Explo-
rer view. This displays the device
status in the window, along with
respective events, etc. This func-
tion, too, made a most favorable
impression on us.

Let us now take a closer look at
reports integrated in the Web in-
terface. Entuity provides a num-
ber of different reports, grouped
into categories for the sake of cla-
rity.

These categories include Activi-
ty, Administrative (with reports
on EYE Server Health and
SNMP  Polling), Availability,
Branch Office Perspective, Con-
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nectivity and Routing, Green Re-
ports (with the Server Activity
List), Inventory Reports, Service
Reports and User Defined Re-
ports. All of these reports can be
automatically generated accor-
ding to user-defined schedules
and can be emailed. We had no
problems working with these re-
ports during our test.
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of keeping an eye on the “health”
of the EYE server, database, and
similar components. Furthermo-
re, there is the option of adding
user accounts and groups with cer-
tain access privileges. This af-
fords IT staff with the option of
granting certain users access to re-
ports, flow inspection, mapping
functionality, etc. Multi Server
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EYE 2011 seamlessly links virtual environments in the Device Tree.

A quick rundown on the last
points of the browser interface:
Component Viewer on the
“Tools” menu calls up a Java ba-
sed tool providing administrators
additional functionality for net-
work management. We will dis-
cuss Component Viewer in more
detail below.

The Tools menu also offers a
Search function, which looks for
devices and ports. The Flow Ana-
lysis menu item enables access to
a configuration page to generate
flow graphics and interactively
links Entuity’s integrated Net-
Flow analysis solution, as discus-
sed above.

The Administration menu provi-
des all the necessary functionali-
ty for the administration of EYE.
Authorized staff have the option
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Admin provides authorized staff
with the option of defining remo-
te EYE servers in environments
with several EYE servers, while
Data Export can be used for ex-
porting data sets and jobs.

Inventory adds devices to the
EYE database. In addition to the
Auto Discovery function already
mentioned, EYE allows authori-
zed users to manually add com-
ponents and to import devices
from a list.

Finally, the Administration menu
includes configuration options
for events (such as their life
span) and the Flow Collector
(with  Application Port Map-
pings). In our test this functionali-
ty seemed to be self-explanatory
and should not pose administra-
tors with any major problems.

7

IT managers can use Preferences
to determine the intervals bet-
ween Auto Refresh events and to
define the homepage for the Web
interface to display after Login,
etc. The browser also includes a
help function with links for docu-
mentation and support. By the
way, documentation is very detai-
led and should provide answers
to practically any question that
might pop up.

Component Viewer

In addition to the Web interface,
Component Viewer is the second
significant feature of EYE 2011.
This Java application can be laun-
ched either directly via the Tools
menu of the configuration tool or
via Explorer view in the browser.

After launching  Component
Viewer, in the left hand corner
administrators see a window dis-
playing a tree with the EYE ser-
ver and the managed devices. In
our test, at this point we had al-
ready launched the VMware ES-
Xi server and linked it to EYE.
As expected, the virtual environ-
ment was displayed as a node wi-
thin the tree structure.

The virtual machines (VMs) run-
ning on the server are in this
ESX node, which enables staff to
immediately see which VMs are
running on which virtualization
platform. Integration is seamless
and made a favorable impressi-
on. By the way, in addition to
VMware, EYE also supports vir-
tual environments by Oracle.

Component Viewer’s menu bar
also offers staff a number of com-
mands to add other EYE servers,
define thresholds, configure fil-
ters to display certain objects,
and to carry out similar tasks.
There is also an Admin Console
for displaying login duration and



to send users messages. Further-
more, there is an Annotation Ma-
nager to manage comments, such
as components.

Right-clicking the EYE server al-
lows authorized users to create
an MIB file and to do diagnoses
with Ping and Telnet. It is also
possible to directly access these
commands via an icon bar for im-
portant reoccurring tasks, such as
editing filters (for objects and
events) or for searching for cer-
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tain components. Users who

right-click on a view (such as the
standard group Regional) can
create a branch office or can defi-
ne services and reports.

On the right hand side of the win-
dow users have a workspace con-
taining entries about devices,
applications, and VLANSs. This
view can easily be limited by fil-
ters, as discussed.

The tree below provides various
entries for the Green Configurati-
on (with Shutdown Policy
Groups, including their address
ranges), along with services
(connectivity, availability, and
SLA components), applications
(including all the applications mo-
nitored on the systems, also sor-
ted by service names), and
devices.

IP SLAs
Before discussing the device ent-
ries, let us mention the IP SLA

function, which is also one of the
updated features of EYE 2011.
This function enables authorized
staff to link network information
obtained from Cisco network devi-
ces on latency, response times, jit-
ter, etc. into the EYE system in
real time. Simply right-click the
desired network component in
Component Viewer and launch
the command “Create New IP
SLA Creator.”

This enables IT staff to determi-
ne the type for the IP SLA Crea-
tor (HTTP, lJitter, VoIP, etc.),
define source and target addres-
ses, and determine similar set-
tings. These IP SLA entries are
located in the workspace of the re-
spective devices under “Mana-
ged IP SLAs” and can be pro-
cessed at that point. The IP SLAs
in our test were very well configu-
red and well structured. Experi-
enced network administrators
should have no problems with it.

Let us now take a closer look at
the device entries in Component
Viewer. The Managed Hosts tree
lists and provides descriptions of
CPUs administered, routers, swit-
ches, and VM environments. To
manage CPUs, administrators
can use tools such as Ping, Trace-
route, and Telnet, and can dis-
play the CPUs’ Reachability
Status (including Response Ti-
me). They can access the compu-
ters in question via the browser
to address any issues.

The workspace provides additio-
nal data on the computer systems
using diagnostic tools such as
Ping and Telnet, and also offers
comprehensive information on
RAM, a system description, etc.
Administrators are also provided
with a list of the ports on each de-
vice. Usage overviews are provi-
ded, as well as information on

the link status of routers and swit-
ches. Threshold limits and
speeds can be set as well. Fur-
thermore, there are overviews of
port availability and port status.

As described above, Component
Viewer enables access to the defi-
ned IP SLAs according to their
service types and volume infor-
mation regarding virtual and phy-
sical memory. Information on
hosted applications, processors,
chassis data, latency, etc. is provi-
ded as well. Regarding hypervi-
sors (that 1is, virtual environ-
ments), the information provided
in the workspace looks different
because the system also provides
additional details regarding ser-
ver memory, the VMs, etc.

Summary

Across the board, our impression
of Entuity EYE 2011 Enterprise
was extremely positive. This tool
provides a wide range of useful
functions for monitoring SNMP-
enabled servers and network
components, for analyzing data
transfer in the network, and for
enforcing SLAs. We were parti-
cularly impressed with the map-
ping function, in combination
with Live Status. The solution al-
so links virtual infrastructures in
exemplary fashion.

Regarding the product’s hand-
ling, it is easy to install and will
not pose any particular problems
for administrators with some sys-
tem and network experience.
Last but not least, we were de-
lighted by the detailed and well
written documentation, which
will let users quickly get a grip
on any issues which might crop
up. The bottom line: we highly
recommend the deployment of
EYE of the Storm in data centers
or similar environments within

enterprises.
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